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OXFORD
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Oxford Area Neighborhood Services Center
(NSC) empowers people experiencing a crisis
or sudden hardship by providing direct
assistance and/or connecting them to
available resources.
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NSC provides monetary assistance to pre-screened, income eligible individuals
who need assistance meeting their basic needs of housing, utilities and health
care. NSC makes direct payments to vendors on behalf of eligible clients. Funds
for this program come from the United Way of Southern Chester County,
private foundations and individual donations.

PROGRAMS

Depending on the case,
NSC may also provide
other services, such as:

Translation
Clothing
Notary Services
Prescription Cost
Assistance
Eye-Exam Cost
Assistance

Basic Needs Assistance 

Other Assistance



Each person coming to NSC for assistance is
paired with a case manager, who helps
them assess their needs and determine the
best course of action.

NSC's Information and Referral Program
assists individuals in accessing the many
health and human services available. NSC
case managers provide the following
services:

Assessment of an individual's problems,
which enables NSC and client to
determine services needed;
Case managers provide relevant
information on and referral to
community resources;
Case managers follow up on all referrals
to confirm that services were received.
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Operating in partnership with the Chester
County Food Bank and funded in part by the
United Way of Southern Chester County and
private foundations, NSC coordinates an
emergency food pantry for Southern Chester
County residents. Individuals, churches, and
community groups donate canned goods and
non-perishable items. Diapers, personal care
items, household cleaning supplies, and paper
products are also available.

1,903 unduplicated individuals used the food
pantry this year alone.

PROGRAMS

Case Management

Information and Referral

Food Pantry
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204 Households
578 Individuals

159 Households
497 Individuals

NEIGHBORHOOD
IMPACT

Financial Utility Assistance

Food Pantry

Financial Rental Assistance

539 Unduplicated Households
1,903 Unduplicated Individuals

Clothing Assistance

160 Households
551 Individuals



5 | Oxford Neighborhood Services

Through community donations, NSC
hands out backpacks and school supplies
to kids in the community.

Thanks to Operation Warm--a national
non-profit that works towards providing
new coats and shoes to children across the
country--and community donations, 497
children were provided with warm coats for
the winter.

SEASONAL
PROGRAMS

Winter Coat Drive

Toy Drive

Holiday Meal Boxes

Thanksgiving

School Supply Program

Throughout December, NSC operates a
Christmas room where churches,
businesses, and individual donors come
together to provide toys and gift cards.
Thanks to all donations, 109 families and
256 children were given holiday gifts this
year.

In collaboration with Oxford Presbyterian
Church, 138 families comprised of 533
individuals received Christmas meals
donated by the community.

Thanks to the donation of local churches
and individuals, NSC was able to provide 118
families with Thanksgiving meals.

Christmas
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Late in the evening of Wednesday,

September 13, 2023, a devastating fire

broke out in downtown Oxford. The fire

quickly spread to four multi-use buildings

that housed 29 families.

As community partners gathered to aid,

including County resources, it was

determined that Oxford Neighborhood

Services Center was equipped with

trained staff to address the housing crisis

efforts.

“We have the framework to assist these
families because it’s what we do daily. When
you have something catastrophic like this,
an agency like ours begins to rise to the
forefront, but we do this daily.”
                                                                                
- Linda Staffieri, NSC Board Chair

 
FIRE
RESPONSE 
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We are crisis responders helping individuals and families
recover, stabilize their affairs, and have the tools and resources
to live with self-determination and confidence. When that
happens, the Greater Oxford Area will be a stronger, more
unified community that will behave like an extended family. 

The cascading effects of poverty and crisis seem inescapable.
People at the end of their rope become desperate. Where do
they turn? They find relief and support at Oxford Area
Neighborhood Services Center. 

When you’re in trouble, call NSC for practical help: food,
supplies, resources, connections, referrals, translations, life skills,
direction, and guidance. Live your life again.

We’re small, strategic, experienced, trusted, and kind.
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Oxford Neighborhood Services
35 N. Third Street
Oxford, PA 19363
Phone: (610) 932-8557

Make a Donation, Change Our Community

Be known in the greater Oxford area, so when people are in
trouble, they know who to call. Make them feel safe, seen, and
heard when they find you. Restore dignity, direction, and
purpose in their lives.

Your financial contribution, large or small, will make a
meaningful difference to the greater Oxford Area by providing
services to all in need.

For more information visit our
website at: www.oxfordnsc.org


